
Nilesk Business Principles
The Nilesk Business Principles provide the most fundamental direction on what type of 
company Nilesk wishes to be, and what kind of behaviour it regards as appropriate. As a 
value-driven company we go beyond simply complying with minimum standards of personal 
conduct. Its goal is to make every decision and every action one that it can be proud of.

Principle 1: Its passions

Nilesk clearly has two passions, innovation and entrepreneurship, constantly challenging 
convention, and whenever possible they will be exercised together.

• Innovative
Innovations can be large or small and process- or product-oriented. They can be 
minor enhancements or a totally new way of doing something. They can be an 
incremental product change or something completely new.

• Entrepreneurship
Entrepreneurship is taking a concept, product or service and sell it to the community. 
It is setting up a business which allows a new or existing product or service to 
become a profitable business.

Principle 2: Its core values

Nilesk employees operate according to the following set of core values:

• Act with integrity and communicate honestly and openly
To act with integrity means being honest, genuine and communicate open about all 
manners that concern the company and doing the right thing regardless of its 
consequences.

• Be accountable for all of actions
To take responsibility for action and outcome, to deliver what someone promised to 
deliver and to accept good and bad outcome and its consequences.

• Have focus for the customers' need and deliver for the shareholders
To demonstrate a passion for understanding and meeting the needs of our customers 
and shareholders.



• Commit to quality
To deliver levels of quality that meet or exceed the expectations of customers, 
colleagues, shareholders and business partners. Each employee is responsible for 
maintaining this high level of quality in everything that they do.

• Value teamwork, share knowledge and experience
To collaborate and network across functions, departments and cultures is critical for 
the success of the company. To cooperate, employees need to be open and honest 
and willing to share and trust each other. To mentor and coach subordinates by 
continuously sharing knowledge and experience.

Principle 3: Its responsibilities:

Nilesk companies recognise four areas of responsibility.

• Responsibility towards employees
To respect employees and their rights, to offer safe and good working conditions, to 
offer non-discriminatory conditions, and continuously develop skills and competencies 
to ensure the individual’s satisfaction and development opportunities.

• Responsibility towards customers and suppliers
To gain and maintain customers through continuous development and to be able to 
provide products, services and solutions that meet customers’ expectations regarding 
function, design, quality, safety and environmental care.

• Responsibility towards society and the environment
To manage the business as a responsible member of society acting according to the 
laws in the countries where we are present, and to show respect for the protection of 
internationally proclaimed human rights. We must make sure that we are not complicit 
in human rights abuses, and always consider health, safety and environmental issues 
to contribute to sustainable development.

• Responsibility towards shareholders
To develop and protect the investments and interests of the Shareholders in 
accordance with their objectives and guidelines, and to operate at all times in a cost-
efficient and profitable manner, bearing in mind that the Company has a clear and 
important duty of care in its dealings with the Shareholders' investments and 
interests.
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